
Appendix 1 

Specific requirements qualification 

 

1. The Bidding Economic Operator must be equipped with an ISO 27001:2013 certificate (or 

updated) or for the security of data management in the network, the object of which is related to 

the procurement object, this must be proven with the relevant document. 

2. The Bidding Economic Operator must be equipped with an ISO 20000-1:2011 certificate (or 

updated) or equivalent for the management of services in information technology, the object of 

which is related to the procurement object, this must be proven by the relevant document. 

3. In order to ensure the appropriate implementation of CAL Licenses in the system, the 

economic operator must submit the list of the staff of the economic operator's employees, who 

will be engaged in the implementation of the project, with these competencies: 

- at least 1 (one) employee certified for project support according to ITIL practices or equivalent 

- at least 1 (one) employee certified for information security NSE 5 or equivalent 

- at least 1 (one) employee certified for Windows Server Operating systems or equivalent 

- at least 1 (one) certified employee for networking. 

For the employees of the technical staff, the economic operator must present the relevant 

evidence or certificates/transcripts. 

Note: regarding certifications, an employee may possess more than one certification required to 

meet the criteria. 


